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Achievement Overview 
This Achievement introduces the Dell Storage Resource Management solution.  
Participants will be prepared to implement SRM, configure for production use 
as well as troubleshooting and maintenance tasks.  

 

Achievement Requirements 
To successfully complete this Achievement, a candidate must: 
 
1. Pass the following Achievement Assessment on or after August 14, 2024. 

 
• Dell Storage Resource Manager Achievement [D-SRM-A-01] 

 

Note: These details reflect Achievement requirements as of date August 14, 
2024. 

The Proven Professional Program periodically updates program requirements.  
Please check the Proven Professional website regularly for the latest information. 

 
Dell Technologies Partners: Achieving a certification validates capability; however, it does not imply authorization 
to deliver services. Services Competencies provide partners with the ability to deliver services under their own 
brand or co-deliver with Dell Technologies. Tiered partners are eligible to obtain Services Competencies upon 
completing the specific requirements outlined in the Services Competencies Matrix. Only partners that have met 
these requirements should be delivering their own services in lieu of Dell Technologies Services. 

https://education.dellemc.com/content/dell/en-us/home/certification-overview.html
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html
https://www.dell.com/community/Proven-Professional/bd-p/ProvenProfessional_CertificationBoard
https://www.dell.com/community/en/topics/proven-professional-certification
https://home.pearsonvue.com/Dell
https://education.dellemc.com/content/dell/en-us/home/certification-overview.html
https://www.delltechnologies.com/partner/en-us/auth/services/delivering-services.htm#accordion0
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Assessment Overview 
This assessment validates an understanding of the Dell Storage Resource 
Management (SRM) solution and topics including implementation, configuration for 
production use, troubleshooting and maintenance tasks. 

 

Key Topics 
Topics likely to be covered in this assessment include: 
 

• SRM architecture, features, functionality, and user interface 
• Initial installation, configuration, and validation of a SRM deployment using 

both the vApp and Binary methods 
• Performing frontend and backend administration, platform expansion, 

SolutionPack deployment, alerting, and related troubleshooting procedures 
• Detecting potential issues in the SRM platform 
• Addressing issues to alleviate the risk of loss of service of the SRM platform 
• Backup, recovery and upgrades of the SRM platform 
• Table reports in SRM 
• Graph reports in SRM 
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Recommended Training 
The following curriculum is recommended for candidates preparing to take this 
assessment. 

 

Course Title Course Number Mode 

SRM 4.x Implementation and 
Management - On-Demand 
Course 

MR-1TP-SRM4IM-1704 

 

On-Demand 
Course 

 

SRM 4.x Maintenance - On-
Demand Course 

MR-1TP-SRM4MAINT-1704 
 

On-Demand 
Course 

 

SRM 4.x Concepts - On-
Demand Course 

ES131STG00210 
 

On-Demand 
Course 

 

SRM 4.x Concepts: Graph 
Reports - On-Demand Course 

ES131STG00214 
 

On-Demand 
Course 

 

SRM 4.x Concepts: Table 
Reports - On-Demand Course 

ES131STG00213 
 

On-Demand 
Course 

 

 
Note:  These Assessment Description details reflect content as of August 14, 2024. 
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